
UPDATE ON YOUR  
Aetna Vision Benefit 
Your vision benefit with Aetna is equal to what it 
was previously, and it is now integrated with your 
Aetna medical plan. There is not a separate ID  
card for vision benefits, meaning that when you 
visit a participating eye doctor, you should present 
them with your Aetna medical ID card.  
 
Please note that you must visit a provider that 
participates with Aetna in order for your claim  
to be covered at the in-network level. You will 
realize the lowest out-of-pocket costs by visiting  
an in-network provider.  

How to Locate Participating  
Providers with DocFind 
Step 1:   Visit Aetna’s website at www.aetna.com 

Step 2:   At the top of the webpage, click on  
“Find A Doctor” 

Step 3:   On the right side of the page under  
the section labeled “Not a member  
yet” select “Plan from an employer”  
(1st choice on the list) 

Step 4:   Under “Continue as a Guest”, enter  
your zip code, city, state or county 

Step 5:   You will be asked to "Select a Plan”.  
Use the key below to help you make  
the correct selection: 

If you are enrolled in an… DocFind Plan selection is… 

Aetna Choice POS II plan 

Category Heading:  
Aetna Open Access Plans 
Plan Name:  
Aetna Choice POS II (Open Access) 

Aetna Mobile App 
The mobile app gives you access to your 
secure member information, anytime, 
anywhere. Use it to: 

• Search for a doctor, dentist, or facility 

• View claims, coverage and benefits 
details 

• View your Personal Health Record 

• View your ID card information 

• Contact Aetna by phone or e-mail 

• And much more!  
 
Download the Aetna mobile app to  
your device from the Google Play  
or App Store today!  

Questions? 
If you have any questions about this 
information or your vision benefits, 
please reach out to Conner Strong  
& Buckelew’s Member Advocacy at 
800.563.9929. 


