
If you are enrolled in a [[Client Name]] medical 

plan, you and your dependents will have access 

to the telemedicine benefit through MDLIVE.  

For 2023, your cost per consultation is $0! 
 
MDLIVE is a national network of U.S. board-certified 

doctors available on demand 24/7/365 to diagnose, treat 

and prescribe medication, if necessary, for many of your 

medical issues. It’s quality care when you need it. 

 
Talk to a Doctor Anytime! 
With MDLIVE, plan members can conveniently consult 

with board certified physicians through phone or video 

consults. A wide range of common non-emergency 

conditions may be treated, including: 

Whether you’re on PTO or it’s the middle of the night, the care you need is just  
a call or click away! We are waiving the MDLIVE copay for the 2023 plan year. 

MDLIVE 

TELEMEDICINE 

• Allergies/allergic 
reactions 

• Cold and flu 

• Constipation 

• Cough 

• Diarrhea 

• Ear problems 

• Fever 

• Headaches 

• Insect bites 

• Pink eye 

• Rashes and other  
skin irritations 

• Respiratory  
problems 

• Sore throat 

• Urinary tract 
infections 

• Vomiting 

Getting Started 
You can access your telemedicine benefit  

in one of three ways: 

• Call 877.764.6605 

• Download the free MDLIVE mobile app 

from the App Store or Google Play 

• Visit the MDLIVE website at 

www.mdlive.com 


