
How to use this program: 
A cancer diagnosis for you or a covered family member, that is 
identified by Meritain through health plan data and pre-certification 
information, will be referred directly to the CancerCare triage team 
as a new oncology case.  Members should call the CancerCare triage 
team if they or a covered family member receives a cancer 
diagnoses.  The triage team wants to ensure they can perform 
outreach to engage you or your family member, and provide help as 
soon as the referral form comes in. 

 

Medical plan participants can also call to register directly into the 
program as soon as a cancer diagnosis is made, or if they had cancer 
previously. By enrolling at time of diagnosis, the CancerCARE 
program can make the most positive impact on outcomes and 
success in recovery, as there will be no missed opportunity for 
assistance in the early steps and planning phase of cancer 
treatment. When you activate the CancerCARE benefit, you are 
taking a pivotal step on the road to wellness.  

 

You can easily register at the time of diagnosis by calling the triage 
team directly at 877-640-9610, or by enrolling via the web at 
www.cancercareprogram.com. Note that if you register online, you 
should expect a phone call from an intake coordinator to get 
additional information. 

 

To learn more, click here to watch a video explaining the program,  
what to expect, and how the CancerCARE Intake Coordinators can  
help anyone facing a cancer diagnosis. 

CancerCARE 
Cancer Management Program 
No one should have to face cancer alone. CancerCARE, operated by INTERLINK, is included in your health plan and is 

a comprehensive cancer management program designed for employees and covered dependents. Whether you 

have a history of battling cancer, or have recently been diagnosed, highly-experienced nurse advocates are here to 

help. The CancerCARE team members will work as your advocate to ensure you receive evidence-based care, 

developed nationally by leading cancer Centers of Excellence, with tested and proven results. 

INCLUDED IN YOUR HEALTH PLAN 


