
NEED A DENTAL  
ID CARD? 

NOT SIGNED UP YET? 

There’s no time like the present. Visit www.aetna.com  
to sign up for your member website today. 

 

FIND WHAT YOU NEED—WHEREVER, WHENEVER 

The Aetna Mobile app puts our most  popular online features  

at your fingertips. It’s available for Android and iPhone   

mobile devices. 

 
 
There are two ways to download  
your free Aetna Mobile app: 

• Text Apps to 23862  

to download now.  

• Scan the QR code with  

your mobile device. 

 

To learn more, visit www.aetna.com/mobile. 

 
 

FORGOT WHETHER YOU ALREADY SIGNED UP? 

Maybe you can’t remember if you’ve used your member 

website before. That’s okay. You can recover a user name  
and reset a password at www.aetna.com. 

Note: You need to have your user name before you 

can reset your password. 

 

If you still can’t log in, tech support is at your service.  

Call toll-free at 800.225.3375. 

REVIEWING YOUR PROFILE  

Once your profile is created in the Aetna app  

or website, you will be prompted to review your 

profile. On your profile page, please select 

"Boston Insurance Employee Benefit Trust" 
for coverages. 

 

HOW TO GET AN ID CARD 

It’s easy to get an ID card through your member 

website. And you can get whichever works better 

for you — paper or electronic. 

 
To print a paper ID card from your computer: 

• Log in to your member website at 

www.aetna.com. 

• Choose “Get an ID Card.” 

• Follow the steps to print your card. 

 
To display an electronic ID card on your 
smartphone or tablet: 

• Log in to the mobile member website by  

typing www.aetna.com in your browser. 

• Choose “ID Card Information.” 

• Show your ID card when you visit the  

doctor or dentist. 

FOL LOW THESE  S TEPS  TO  REG IS TER  WI TH  AE TNA  AND  GE T  YOUR  C ARD   


