New Delta Dental Member ID Numbers =

Your Delta Dental ID number is changing, effective July 1, 2023

What is changing? Connect with your benefits online!
Effective July 1, 2023, your Delta Dental ID number Visit www.deltadentalnj.com or download the
will no longer be your Social Security Number (SSN). Delta Dental mobile app to access easy-to-use
You will be assigned a new unique 10-digit Delta tools that make navigating your Delta Dental
Dental ID number. benefits a whole lot simpler.

This change is being made to further protect your

personal information. No other changes were made The subscriber and any adult dependents on
to your dental benefits, and you do not need to do the plan can create an account with or without
anything different when using your dental benefits. an ID number.

Wl" I recewe 3 new ID Card? 1. Visit www.deltadentalnj.com and click
. “Sign In or Register” on the top right

Delta Dental will conduct a one-time printing of new corner of the homepage.

ID cards which members should receive in advance 2.

of July 1, 2023.

Click “Register Now” and enter your
contact information.

3. Create a username and password when

Can | access my ID number/card online?

Going forward to obtain your unique ID number

prompted.

4. Read and check the box to “agree to

or print an ID card, visit www.deltadentalnj.com Terms of Use” for our website.

and your new ID number will be displayed. If this

is your first time accessing the website, please 5. Click “Register”. You will be emailed a

follow the registration instructions to the right. code within 24 hours to the email address
you used when registering. Enter the code

Once logged in, you can download and print an 1D when prompted.

card, access your benefits, check your dental claims, 6. Once you enter the code, you will be able

view and print an explanation of benefits (EOB), and to access your account using your newly

much more. Please visit www.deltadentalnj.com to created username and password!

register or login.



