ACCREDO SPECIALTY

PHARMACY PROGRAM

Accredo Specialty Pharmacy is a feature
that is offered through our prescription
drug program with Express Scripts, Inc.

Specialty drugs typically are used to treat chronic and complex
conditions. They tend to have a greater cost than non-specialty
brand and generic drugs and often times must be taken on an
ongoing basis.

Accredo provides an individualized care solution, which includes
convenient delivery of specialty medications directly to you and
your covered family members.

Benefits of Accredo Specialty Pharmacy:

= Ongoing, one-on-one counseling and education with specialist
pharmacists who are available to counsel you

= Safe, prompt delivery of specialty medications, including those
that require special handling such as syringes

= 24/7 access to pharmacists and nurses who are all trained
in specific conditions how medications are dispensed

= Proactive outreach, including refill reminders

= Access to the widest list of limited and exclusive distribution
drugs on the market

= Nationwide delivery and local nursing support through our
large network of pharmacies

= Member self-service and ordering capabilities through
Interactive Voice Response (IVR)

INSERT For more information or to get started, visit www.accredo.com or

I.OGO call 800.803.2523 to speak with an Accredo patient care advocate.




